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Product Overview / < i \S &sig

A digital tele-health service that provides unlimited audio and video consultations with
licensed doctors through Webdoc’s app and helpline.
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Plan Details / Jxail S ¢34

Feature (EN) Details (EN) Slua guad Juads
Price PKR 100/month Crogd =250100 ~illa
Video Calls Unlimited SIS o8y 3 gaaY
Audio Calls Unlimited SIS oS RPLPONY
Availability 9am to 9pm sibiand SE ) w a

Auto-Renewal and Payment Terms

1. All plans shall automatically renew for a period of five (5) years (where applicable).
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2. You can unsubscribe your plan anytime from the easypaisa app or by calling the
easypaisa helpline 3737.
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3. The 6 month and annual plans can be reversed within 15 days of subscription for
Health plans and 30 days for Life plans. If you unsubscribe within this period, you
will get your full amount refunded.
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4. A pre-payment notification will be sent at least three (3) days prior to your next St
periodic deduction date on monthly basis.
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Terms & Conditions / b g gl

e Fairusage policy applies to prevent misuse.
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e Serviceis only available to active subscribers.
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e Doctor availability varies based on specialization.
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e Subscription auto-renews monthly unless cancelled.
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In the event of a delayed renewal payment, coverage remains in force during the period, and claims submitted
therein will be honored.
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Customers can dial 051-849-3737 to avail the facility.
-8 é,w Le:;‘ oJ5la -~ QJ}.&M U‘"‘ SJSJSJ:} 051-849-3737 j)Ai-ws

redg gl Gy gldia S 09 HSI3
Doctors services are available from Monday — Saturday 9:00am — 9:00pm.
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Customer will call on 3737 / 042-111-003-737 / 0344-3333737 intimate about claim/complaint or can email all these documents on
whsclaims@webdoc.com.pk
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DISCLAIMER: sluiile

Our advisors are experts in the field and qualified professionals. The advice, suggestions, and counseling are provided based
on the information from the client.
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Webdoc acts only as a facilitator and is not responsible for any advice provided by independent experts. Webdoc shall not be held
liable for any errors, omissions, or any losses or damages arising from reliance on such advice.
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Any incorrect or incomplete information provided by the client may result in inaccurate or unsuitable advice; Webdoc and its associated
partners shall not be held responsible for any such discrepancies.
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Easypaisa is a brand of Easypaisa Digital Bank, Pakistan and the bank is acting as the corporate insurance agent of Webdoc.
Bank will not be responsible in any manner if your application or claim is rejected by Webdoc nor will investigate or provide any opinion

on merits of the claim.
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DISCLAIMER: olil:
It is to notify that Please DON’T use us in emergency conditions. - S 4 Jlaatusl o > (guimpanl (o 45 (0,8 Gigd oS ol

Please NOTE that WE ARE NON-EMERGENCY SERVICES & DOCTORS ARE GENERAL PRACTITIONERS ONLY.
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FOR ANY EMERGENCIES, PLEASE CONTACT THE NEAREST HOSPITALS. 008 Al aw Sy (5258 @S 0l e & (guiizpanl 82 (o8



