
Upaisa Handset Insurance 
Features and Benefits 

• Covers the cost of repairing or replacing a cracked or broken screen 

• Offers compensation if your phone is stolen or lost due to burglary or theft 

How to claim? 

In the event of accidental damage, you can make your claim by calling our helpline 051 

8466336 or by contacting us on WhatsApp 0345-8670808 where our insurance team will assist 

you through the claims process. Please make your claim within 15 (fifteen) days of the damage 

or theft/burglary. 

Required Documents 

• CNIC (both sides) 

• Picture of IMEI Number of the phone or pre-registration before the event of claim 

• Police Report (in case of theft/ robbery/ burglary) 

• Any Original Proper Bills to be claimed (in case of damaged phone) 

• Picture/Proof of damage on the phone 

• Picture of repaired phone with IMEI on the screen 

Service Terms 

• The Mobile Handset insurance duration is 1 month from the date of the bundle 

subscription. Duration will be renewed with every bundle subscription 

• Claimable IMEI will only be the latest IMEI tagged with Ufone SIM at the time of bundle 

subscription 

• You will only be subscribed to one Mobile Insurance plan per phone and per person 

• A 07-day waiting period for Bundle users and 14-day waiting period for DCB customers 

applies after subscribing to the insurance before you can make a claim 

• You will only be subscribed to one Mobile Insurance plan per phone number and per 

person 



• Reimbursement will be according to the market value of lost mobile or damaged 

components (10% depreciation clause per month applies) 

• Claims can only be made against phones registered/recognized by government 

• Policy holder’s Ufone MSISDN should be registered against their CNIC 

Exclusions 

Mobile Insurance shall not cover: 

• Any Pre-damaged Screen 

• Already Lost or Stolen phones 

• Purposely broken phones 

Termination 

Insurance coverage will automatically end as soon as one of the following occurs: 

• Successful payment of claim 

• Cancellation or withdrawal of subscription 

Partners 

This insurance product is offered by WEBDOC in collaboration with underwriting partner East 

West Insurance Company Limited. 

TERMS AND CONDITIONS 

Term Definition 

Company WEBDOC 

Insured Policy Holder 

Insurer East West Insurance Company Limited 

Accident 
Unexpected, unusual, and specific event that occurs during the period of 

insurance, at an identifiable time and place 



Fraudulent Claim 

Any claim shall in any respect be false or fraudulent or if fraudulent 

means or devices are used by the employee or anyone acting on the 

employee’s behalf to obtain a benefit. 

1. All premiums including taxes etc. shall be payable at the company’s office. The premium 

is payable in advance for the full year or any short-term period. If any premium is not 

paid within the allowed grace period, this policy shall not remain in force, but the 

insured shall be liable to pay all the premiums due up to the termination date. 

1. According to the Premium Payment Clause in Rule 58 of the Insurance Rules 2017; 

1. The insured confirms that the premium has been paid in full to the insurers at 

the issuance/inception of this policy. 

2. If the premium due under this policy has been mutually agreed between the 

lnsurer and the lnsured to be paid in installments, the insured confirms and 

agrees to the following: 

1. The first such premium installment as specified in the policy schedule has 

been paid in full to the insurers at issuance/inception of this policy. 

2. Subsequent installments as specified in the policy schedule shall be paid 

in full on or before the scheduled due dates and the cover under the 

policy shall suspended, in case any installment is not received by the said 

scheduled due to thereof. 

1. All notices required to be given by the insured to the company must be in writing 

addressed to the WEBDOC from which this policy was issued, and notice or knowledge 

of anything relating to this policy or any claim hereunder shall not be deemed to be 

noticed to or within the knowledge of the company unless so given; and no alteration in 

terms of this policy, nor any endorsement thereon, will be held valid unless the same is 

signed or initialed by an authorized representative of the company. 

1. This policy can be terminated upon seven days’ notice from either side by a recorded 

delivery letter/digital means at the insured’s last known address/company’s head 

office/email/WhatsApp. The company shall refund unused premiums to the insured 

where appropriate. 

1. In the event that any of the benefits under this policy are available or become available 

during the currency of this policy to the insured person under any other insurance 

scheme or plan or program or arrangement established pursuant to any law or 

regulation of any Government body, then this insurance shall pay only a ratable 



proportion of the expenses incurred are covered under the policy, which, when added to 

such duplicate benefits, shall not be more than 100% of the benefits are covered under 

this policy. 

1. The schedule of insurance, provisions and exclusions, schedule of benefits, clauses and 

endorsements incorporated herein are made a part of this policy and shall be read as 

one contract. 

1. This policy shall be governed by and interpreted according to the law of the Islamic 

Republic of Pakistan. 

1. ln case any dispute or difference arises between the company and the insured 

concerning any 

matter arising out of this policy, such matter shall be referred to the decision of two arbitrators 

(who shall be disinterested parties) one appointed by the company and one by the insured in 

writing unless the parties agree to appoint only one arbitrator, such agreement to be reached 

within four weeks of one of the parties receiving a written request to this effect from the other. 

ln case either party shall refuse or fail to appoint an arbitrator within four weeks after receipt of 

notice in writing requiring an appointment, the other party shall be at liberty to appoint a sole 

arbitrator. The award of such arbitrators or their umpire (who shall have been appointed by the 

parties in difference in writing before entering upon the reference and who shall be responsible 

for conducting the business of the arbitration) be final and binding upon all parties there to and 

such reference shall be a reference to arbitration within the meaning of the Arbitration Law of 

Pakistan or of any statutory modification or re-enactment thereof presently in force and the 

obtaining of an award shall be a condition precedent to any liability of the company or any right 

of action against the company. 

General Conditions 

All claims till the expiry date of the said policy shall be submitted within fifteen days from the 

date of expiry and no claim shall be entertained thereafter. 

The company also reserves the right at any time to terminate the insurance of any insured 

person giving notice to the insured in writing under intimation to the policyholder if he has at 

any time: 

• misled the company by misstatement or concealment or 

• agreed to any attempt by a third party to obtain an unreasonable pecuniary advantage 

to the 

company’s detriment, or 



• Failed to act with the utmost good faith. 

Payment Of Claims 

ln case where indemnity shall be on a reimbursement basis, the benefits payable under the 

terms of this policy will be paid to the Insured as agreed in writing. The company shall not be 

liable to make any payment under this policy in respect of any claim if such claim be in any 

manner fraudulent or supported by any fraudulent statement or device whether by the insured 

or by any insured person or by any other person on their behalf. 

The company holds all the rights to withhold, inspect, investigate, make deductions, and reject 

part or whole claim that it finds inappropriate, suspicious or fraudulent. 

ln case any of the prescribed procedures is not followed, the company reserves the right to 

either negate or reduce the benefit amount to match the actual cost. 

Claim Payment Procedure 

1. If any of the requisite documents/information is not provided payment, of the claim may 

be delayed, or rejected or a deduction will be made against not submitted documents. 

2. The company reserves the right to investigate all claims submitted by the subscribers. 

 


